Good evening, Staci.

Thank you for reaching out and for sending these real-life, thought-provoking questions. Having
helped close family members deal with many of the issues outlined in your questions and | truly
appreciate the opportunity to offer my response to them. | am happy to have an in-person
conversation with you and members of your group, if that would be helpful in follow-up to my
responses.

| have entered my responses in “blue” below in an effort to clearly separate my answers from your
questions. Please confirm your receipt.

Thank you for considering me!

JO

Jerome O’Leary

Elect O’Leary - Pierce County Council
District 1

My responses are as follows:

1. What do you see as the greatest challenges currently facing seniors in our county?
The greatest challenge facing seniors in Pierce County is ensuring they can age in place with dignity,
independence, and security. For many seniors on fixed incomes, rising housing costs, property taxes, fuel
prices, and everyday expenses have far outpaced cost-of-living adjustments, forcing difficult choices
between basic necessities, healthcare, and other essential needs.
Transportation is another significant challenge, particularly in unincorporated areas of the county where
public transit and alternative transportation options are limited. Without reliable transportation, seniors
can struggle to access medical appointments, grocery stores, social activities, and other services that
support theirindependence.
Finally, social isolation remains a growing concern. As families move, neighborhoods change, and
mobility declines, many seniors become increasingly disconnected from their communities. Isolation
can negatively impact mental and physical health and create serious safety concerns. As a county, we
must prioritize policies and services that help seniors remain connected, supported, and able
to continue living in the communities they call home!

2. How would you support efforts to improve food security and nutrition access for older adults?

Improving food security and nutritional access for older adults requires both strengthening existing
services and ensuring seniors know how to access them. Many communities already offer valuable
resources, including home-delivered meals, congregate meal programs, food banks, transportation
assistance, and nutrition programs. | would focus efforts on expanding outreach and awareness,
improving transportation options, supporting meal delivery and community meal sites, and strengthening
partnerships among government agencies, nonprofits, healthcare providers, and community
organizations. By increasing both access to services and awareness of available resources, we could
potentially help more seniors maintain their health, independence, and quality of life.

3. Whatrole do you believe county government should play in supporting senior centers and
community-based aging services?



Today, Pierce County plays an important coordinating and funding role in supporting senior centers and
community-based aging services. Rather than directly operating most services, the County presently
works through partnerships with nonprofit providers, local senior centers, and community organizations
to deliver programs that meet local needs. It leverages a mix of federal Older Americans Act funding,
state resources, and local funding such as the Veterans, Seniors, and Human Services Levy to support
services including nutrition programs, transportation assistance, and in-home supports. Through its
Aging and Disability Resources system, the County also helps connect older adults and caregivers to
available services and benefits. | firmly believe that our county government should continue in this role,
keeping coordination and funding central to how services are delivered locally, combining funding
streams, community partnerships, and receiving input from older adults and providers to strengthen
supports that help seniors remain healthy, connected, and independent in their communities.

4. How would you work to improve transportation options for seniors, particularly in rural
communities?

Improving transportation options for seniors in rural and unincorporated areas of our county requires
attention now and in long-term planning, as demand continues to grow with our aging population. |
believe this requires a combination of expanding existing services and strengthening coordination among
providers. In Pierce County, programs such as limited rural shuttle services (e.g., Beyond the Borders)
help address gaps, but demand often exceeds capacity. We can do better! Common strategies to
improve access include expanding partnerships with public and private transportation providers,
increasing flexible or on-demand ride options, improving scheduling and geographic coverage of existing
services, and incorporating direct input from older adults to better align service design with real needs.
Strengthening coordination among transportation, aging services, and community organizations can also
help maximize resources and improve reliability, safety, and independence for seniors.

5. What strategies would you support to help seniors age safely and independently in their homes?

Please consider my responses above as part of my answer to what I believe is one of the most
significant questions of all. This question touches nearly every aspect of a person’s daily life and well-
being. Supporting seniors to age safely and independently in their homes involves addressing a broad
range of needs, including affordability, access to services, mobility, health care access, social
connection, safety, and support forindependence and decision-making. My preliminary strategic
approach includes the following:

1. Effective strategies typically begin with engagement with older adults, caregivers, and
service providers to better understand current and emerging needs across the community.

2. From there, review existing county programs, services, and funding streams to assess
effectiveness and identify gaps or inefficiencies.

3. Understand and identify the demographic make-up of older adults, including geographic
location and proximity to essential services such as health care, retail, and social supports,
also helps inform planning.

4. Evaluate transportation and mobility access, particularly in rural or underserved areas,
alongside other supportive services.

5. Develop a plan for each of the identified areas rather than relying on a single approach,
recognizing that older adults may face varying circumstances depending on location,
health, and available support systems.



6. How would you advocate for affordable housing opportunities for older adults?

Affordable housing is a complex issue at the national, state, and local levels, driven by limited supply as
well as factors such as land availability, construction and labor costs, regulatory requirements, and
lending interest rates. At the local level, | would support housing affordability through a combination of
policy tools aimed at increasing supply and diversifying housing options. These can include support for
higher-density housing types such as cottage housing, allowing accessory dwelling units (ADUs), and
other approaches that expand the availability of smaller, more attainable housing units. In addition, | will
continue to support property tax relief for seniors as another mechanism to help address affordability
challenges for older homeowners on fixed incomes.

7. What steps would you take to improve access to healthcare and behavioral health services for
seniors?

One of the most important steps to improving access to healthcare and behavioral health services for
seniors involves a multi-step approach focused on identifying needs, evaluating existing resources, and
strengthening coordination among providers. To do this, steps include:
1. Engaging and listening to older adults, caregivers, and healthcare professionals to
understand service gaps and barriers to access;
2. Evaluating and assessing the effectiveness, capacity, and geographic reach of current
programs; and
3. Working with public, nonprofit, and private sector providers to explore opportunities for
collaboration and expansion of services together with transportation, particularly in
underserved areas.

8. How would you support volunteerism, social connection programs, and efforts to reduce isolation
among older adults?

Having served on many non-profit boards, | have seen firsthand the important role volunteers play in
delivering effective community services. Volunteers provide essential one-on-one support that build and
strengthen meaningful personal connections, especially with older adults. My experience has been that
volunteering is mutually rewarding, often providing as much personal meaning and fulfillment to the
volunteer as it does support to the recipient. Social connection programs foster mutual understanding
and engagement. | strongly believe in volunteerism and as a councilmember, would fully support funding
for and recognition of qualified programs, events, and activities that incorporate volunteers engaging in
social connection programs for older adutls given volunteerism remains a key component of strong
community-based systems of support.

9. Whatis your position on county investments that directly benefit older adults, including meal
programs, food pantries, senior activities, and accessibility improvements?

| support qualified programs that provide services to our older adults. | also believe these programs
should be regularly evaluated for effectiveness and efficiency to ensure resources are used responsibly
and services are delivered in the most effective manner possible, maximizing the support available to
those in need.

10. If elected, how would you engage with senior citizens and organizations serving older adults to
ensure their voices are represented in county decision-making?



When | am elected, | will serve all citizens of Pierce County District 1 just as I’ve served my clients in all
my years in business in Pierce County. Just as in business, effective public service relies on accessibility,
responsiveness, and open communication. Engaging with residents, including older adults, is an
important part of understanding needs, concerns, and priorities. Listening to and learning from all

community members helps ensure services and decisions are informed by the people they affect
and reflect the needs of the broader community!



